
Who We Are 
The Public Immigration Office is a free public service that aids foreigners with most needs and 
concerns related to Italian immigration, particularly with documents related to legalizing your 
stay in Italy. We’re here to help! 
 
Our Mission 
The Public Immigration Office promotes legal immigration for foreigners into Italy. We also help 
introduce newcomers to local services and to the local population. 
 
Who Can Use our Services 
Our services are available to Italian citizens and to citizens of other countries, both members and 
non-members of the European Union, as well as to legal and temporary residents of Orvieto and 
its twelve surrounding communities. 
 
Who Operates our Service 
Our offices are manned by professionals in the field of Intercultural Mediation. 
 
How We Can Help You 
We offer information, advice, and help with legal forms concerning all of the following: 

• Immigration Law 
• Long-term Stay Permits (“Permessi di Soggiorno”) 
• Family Reunions 
• Italian Citizenship 
• Letters of Invitation and Arrival Procedures for Tourists 
• Italian Literacy Tests for Foreigners 

 
We offer information and advice concerning all of the following: 

• Recognition of Foreign Degrees and Titles 
• Legalization of Foreign Documents 
• Conversion of Foreign Driver’s Licenses 
• Work-related issues, including hiring of foreign workers, contract changes, contract 

terminations, etc 
 
 
 
 
 
 


